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VIA ECFS
January 18, 2019

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: Notification of Substantive Change
CG Docket Nos. 03-123 and 10-51

Dear Ms. Dortch:

This Notification of Substantive Change is being provided pursuant to 47 C.F.R. § 64.606(f)(2)
regarding a substantive change in ClearCaptions, LLC ("ClearCaptions") services and features
as a provider of Internet Protocol Captioned Telephone Service ("IP CTS").

ClearCaptions introduced a new phone, the ClearCaptions Blue telephone devices (Blue devices),
on December 28, 2018. Blue devices have an integrated caption display, and can be used with
the IP CTS user’s public switched telephone network ("PSTN") or Voice over Internet Protocol
("VoIP") service. ClearCaptions was granted a waiver of the hearing aid compatibility ("HAC")
volume control reset requirements contained in section 68.317 of the Commission’s rules for

Blue devices on November 27, 2018.1

ClearCaptions certifies that this change did not affect its compliance with applicable minimum
standards.

Res ully submitted,

Michael Strgcker
Vice President of Regulatory for ClearCaptions, LLC

1 In the Matter of Requests for Waiver of the Hearing Aid Compatibiiity Volume Control Reset Rules,
Order, CG Docket 18-307 (Nov. 27, 2018).



